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1. [bookmark: _Toc177386473]Introduction

Neath Port Talbot County Borough Council (NPTCBC) would like to get the views of the local community, on how emergency accommodation (e.g  Refuges) for survivors of domestic abuse should be operated in the future. 

Neath Port Talbot currently fund two third-sector organisations to provide 19 spaces of emergency accommodation to survivors of domestic abuse and their children. The accommodation is split across 3 housing sites, which provide private sleeping areas, with communal facilities that can be shared by a number of survivors and families. 

NPTCBC propose that future emergency accommodation could possibly change to introduce different accommodation options, which could include the style of housing sites we already have and/or accommodation set away from a housing site, where a survivor can live with all the facilities private to them (this could be a flat or house).

The proposals have been put together to offer a wider range of survivors the ability to access emergency accommodation and receive support, these will include male survivors, female survivors with older male children, survivors with complex needs, transgender survivors, survivors from ethnic minority backgrounds and survivors who might find it difficult to live in accommodation with communal facilities.



2. [bookmark: _Toc177386474]What is VAWDASV emergency accommodation?

VAWDASV emergency accommodation provides refuge to women who become homeless because of abuse or threats. Females who are aged 16 and over, and their children can access the shared accommodation, where they will also be provided with support in the following areas:

· Feeling safe
· Money management
· Housing support
· Mental and physical health needs
· Addiction support
· Building healthy relationships

The VAWDASV emergency accommodation addresses are kept secret to protect the women who live there, and male visitors are not allowed.


3. [bookmark: _Toc177386475]What VAWDASV emergency accommodation do we currently have in Neath Port Talbot?

Neath Port Talbot currently fund two third-sector organisations to provide 19 spaces of accommodation to survivors and their children. The accommodation is split across 3 housing sites.

Survivors accessing current VAWDASV emergency accommodation will have their own bedroom, within some of the bedrooms there are  en-suite bathrooms and kitchenettes. In the majority of the settings survivors will use shared bathrooms and kitchens, as well as, sharing living spaces and children’s play areas.


4. [bookmark: _Toc177386476]What are the proposals?

· Neath Port Talbot Council want to see greater options of VAWDASV emergency accommodation for survivors and their children who are accessing refuge.


· Neath Port Talbot Council wants to ensure that any survivor seeking emergency accommodation and support are able to, this includes, males, survivors who are transgender, survivors with complex needs, and survivors with older male children.

· Neath Port Talbot Council want to make sure that services are of a good quality and meet the needs of those using the accommodation.

· Neath Port Talbot Council want survivors to help shape the services.


5. [bookmark: _Toc177386477]What are the aims of the consultation?

The aims of the consultation are to:

· Make sure that all interested parties are aware of Neath Port Talbot Council’s proposals

· Make sure that people have all the information they need to come to an informed opinion.

· Encourage people to give their views on the proposals

· Make sure people know how to submit their views

· Collect feedback and consider this before a final decision is made


6. [bookmark: _Toc177386478]When will the consultation take place?

Neath Port Talbot will be collecting feedback for 90 days from 4th October 2024 until 2nd January 2025.

As well as this document, Council officers will be communicating with stakeholders throughout the consultation period to explain the proposals, and gather all feedback. This will be a chance to ask questions.

After the consultation ends, all of the feedback will be analysed and a report will be presented to the Council’s Cabinet. That report will set out the proposal and recommendations taking into account the feedback from the consultation.


7. [bookmark: _Toc177386479]How will Neath Port Talbot Council collect views and opinions?

There are a number of ways that the Council will be collecting views and opinions on the proposals:

i. Focus groups with service users and the community groups
Meetings will take place during the consultation. These will be an opportunity to find out more about the proposals, ask questions and give your views.

ii. Team Staff Meetings 
Officers will attend staff meetings to raise awareness.

iii. One to one meetings
Individual meetings with service users. 


iv. Consultation Portal 
The “Have Your Say” section on Neath Port Talbot Council’s website will allow you to view all supporting documents, make comments and provide feedback via the Internet: https://www.npt.gov.uk 


v. Meetings with partner agencies, groups and forums
We will be discussing the proposal at meetings with key partner agencies and other stakeholders.

vi. In writing
You can write to us or complete the consultation questionnaire. Letters and questionnaires can be posted to:

Housing Support Grant
Neath Port Talbot Council
Social Services Commissioning Unit
Civic Centre
Neath
SA11 3QZ 

Or email housingsupportgrant@npt.gov.uk 

8. [bookmark: _Toc177386480]Explanation of terms used in the context of this document

Partner agencies - these are organisations who work together to provide services, e.g. the Council, Local Health Board, Carers Service, etc.

A Stakeholder is a person, group or organisation with a direct interest, involvement, or investment in something, e.g. staff, owners and customers/ service users of a business or service

Alternative Formats
This information is available in a range of formats including Welsh. All documents can also be accessed via the Council’s website: https://www.npt.gov.uk  
To make a request for another format, please  the Commissioning Unit, or email us directly at: housingsupportgrant@npt.gov.uk 
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